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Company info

Working time

08:30 a.m. - 12:20 p.m. from Monday to Friday

12:20 p.m. - 13:00 p.m. lunch break - you can leave a message on the phone
secretary and you will be contacted as soon as possible

13:00 p.m. - 17:00 p.m. from Monday to Friday

The time zone is UTC/GMT +02:00.

For coming national and company'’s holidays preliminary information is posted
on the company’s website (www.ms-bg.com) in the News & Events section.

Company structure

Head of the company

dipl.eng. Vesselin Genchev
Director

Customer Support Associate
dipl.eng. Vladislav Tabakov
Customer Support Engineer
e-mail: vladislav.tabakov@ms-bg.com
e-mail: support@ms-bg.com

Financial Associate

dipl.eng Nikola Karaginev

Financial Manager

e-mail: nikola.karaginev@ms-bg.com
e-mail: sales@ms-bg.com

e-mail: office@ms-bg.com

Addresses

15 Latinka Str., 4 Fl.

1113 Sofia, Bulgaria
phone : + 359 2 422 48 40
phone : + 359 2 422 48 44
fax 1 + 3592 973 30 50
e-mail: office@ms-bg.com
web: www.ms-bg.com
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Billing information

Media Systems Ltd.

Billing address: 23 “James Baucher” Blvd, 1164 Sofia, Bulgaria
Shipping address: 15 “Latinka” Str., 4 FI., 1113 Sofia, Bulgaria
VAT number: BG131064938

IBAN(EUR): BG27FINV915010EURO1PCC

IBAN(BGN): BG58FINV915010BGNODYKT

FIRST INVESTMENT BANK Ltd.

Sofia, 10 St. Karadja Str.

Additional contact information

For all commercial issues (product specifications, offers, prices and etc.) please
refer to the sales@ms-bg.com.

For any technical issues regarding our products, please refer to our

support e-mail: support@ms-bg.com.

For common questions (visits, meetings, trainings, etc.) please refer to:
office@ms-bg.com.

If you experience any problems with our website please contact: admin@ms-
bg.com.

E-mail special features

When sending to Media Systems Ltd. and/or receiving from Media Systems Ltd.
information and/or materials using e-mail, please take in consideration the
following:
- .doc file format is strongly recommended for all attached documents,
pictures, etc. files;
- .jpeg or .gif is strongly recommended for viewing and working with
graphic formats;
- all the information and the documentation from Media Systems Ltd. side
will be in .pdf or .doc format;.zip is the only file format used by Media
Systems Ltd. to decrease the size of attached files.
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